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“STARS’ mission is so important to our participants and their families. STARS provides a level of
great comfort through its network of service and programs. STARS is a true safety net for parents,
families and guardians of individuals who have developmental disabilities. I want STARS to be
here for a long time as part of the fabric of our Scottsdale Community.”
Will Humble – Parent of a child with a developmental disability

From the President & CEO
Welcome to Scottsdale Training and Rehabilitation Services (STARS). For more than
43 years, volunteers have been a valuable resource for our participants and staff. By
volunteering, you’ll not only help our participants, but also help strengthen our workplace
and promote community involvement.
This handbook will help you have the best possible experience as a volunteer. It gives
information about STARS, our participants and your role. Please feel free to contact
the Volunteer Coordinator any time if you need assistance.
Thank you for choosing STARS and helping to make a difference.
Sincerely,
Dave Henderson

Mission
The mission of STARS is to improve the lives of individuals with developmental disabilities.

Purpose for this Handbook
Welcome to STARS. We thank you for joining our volunteer program and hope that your
experience is a fulfilling one.
This handbook was prepared to give you some information about the history, policies, practices
and expectations of STARS. As well of the benefits we will provide to you as a valued volunteer.
The handbook cannot answer all questions you might have. In our interview process,
we can better get to know each other; express our views and volunteer together in a
harmonious relationship.
Thank you for giving your time and talents to help others. We hope that you find volunteering
with STARS a positive and rewarding experience.

History
Formerly known as The Scottsdale Foundation for the Handicapped, STARS was founded in
1973 by a small group of parents concerned with the lack of resources for their developmentally
disabled children. The parents, affectionately referred to as “Las Madrinas” or the Godmothers,
started our organization in a small donated trailer with a few participants and volunteers.
Today, STARS is a thriving non profit organization serving daily approximately 250 people with
developmental disabilities at two locations in Scottsdale.

STARS Programs Today
STARS is dedicated to delivering quality programs and services.
Adult Day Program (DTA): To develop skills in independent living areas such as grooming
& hygiene, safety, cooking, social behavior and community integration.
Center Based Vocational Training Program (or Work Center): provides paid employment
opportunities in “in-house settings.”
Group Supported Employment Program: Provides on-the-job training in a team setting
with qualified, experienced job coaches out in the community.
Youth Programs: Allows individuals to gain non-task related skills and behaviors that will
help them throughout life, even after school ends. Kids Club offers programming in increase
social, recreation and independent living skills. Curriculum focuses on group activities and
interactions. The Juniors program is a blend of the social and recreation focus of the Kids
Club and the vocational focus of the Seniors program. The Seniors, or Transitions, program
incorporates a structured vocational curriculum.
Creative Arts Program: Featuring a curriculum driven approach that provides structure,
while encouraging creative input from the participants on each level of creative process.
These lessons include photography, painting, drawing and other media such as ceramics.

Volunteering
The good things that happen at STARS and the success of the people we serve would not
be possible without the help of volunteers. STARS has a wide range of important volunteer
opportunities that have a direct positive impact on people with developmental disabilities. STARS
volunteers are an integral part of providing quality services to this inspiring population helping us
further our mission to improve the lives of adults and teens with developmental disabilities.
By volunteering in one of STARS core programs or events with the people we serve is crucial to
helping them obtain their personal and professional goals. Volunteers can help them reach these
achievements by lending a helping hand in one of these areas.

Volunteer Responsibilities
Be reliable
Respect confidentiality
Carry out the tasks defined in the volunteer description
Be accountable
Ask for support as needed
Notify STARS as soon as possible of absences
Volunteers must dress appropriately, clean and neat
No alcohol or drugs
No proselytizing or advocating for specific political, social or religious beliefs
All participant information is confidential and should not be shared outside of STARS
Volunteers may not take photos of STARS participants nor post photos with
STARS participants on any social media platform

Principles of Communicating with
People with Developmental Disabilities
Speak directly to the participant
Avoid speaking to an adult as if he/she is a child
Use concrete and appropriate language
Allow additional time to exchange information
Explain what will happen before you begin
Tell and show what you are going to do and why
Use visual aids if appropriate
Act or demonstrate what you are trying to express

Getting Started
Must be 18 years or older (unless with a volunteer group)
Submit the volunteer application and agreement
Fingerprint clearance cards:
One time individual or group volunteer experiences, no fingerprint clearance card needed.
STARS staff will be present at these volunteer opportunities.
Fingerprint clearance cards are required for ongoing volunteer experiences.
Agree to attend a volunteer orientation
Go to: azdps.gov/services/public/fingerprint
Following the instructions on this page, the process will take about 2-6 weeks.
Volunteers are responsible for the cost of this process.

Volunteer Applications
The Volunteer Application can be found at the STARS website, starsaz.org,
under “Get Involved” > Volunteer > Volunteer application (click on link)

Questions and More Information
If you have any questions please e-mail our Volunteer Coordinator at:
VolunteerCoordinator@starsaz.org
Please see our website for volunteer opportunities, calendar of events,
parties, volunteer applications and contact information.

Volunteer Application

